
Expert Support for
Every Family

Your own dementia-trained Nurse
for Life who checks in regularly to
monitor health & support caregivers

24/7 access to your care team

Care coordination with existing
doctors, specialists, medical
equipment suppliers, etc.

Medication review

Family support, education, & 1:1
coaching

Collaboration with patients,
caregivers, and providers to help
manage other health concerns

Referrals to community resources

And more!

(872) 233-4490 (Toll Free)

Support@PocketRN.com

The GUIDE
Program: No-Cost
Dementia Care
Includes $2,625 in annual
respite care services for

qualifying families—equivalent
to 76 hours of in-home care

Your expert Nurse for Life supports
you virtually as your trusted partner

in care.

“It was just an
absolute lighthouse in
the dark, being able
to have a resource to

reach out to.”

Family Caregiver



How do I connect with a nurse?

Simply join scheduled meetings through a
link. You can also instantly video-chat with
a nurse using a smartphone, tablet, or
computer at pocketrn.com, or connect via
phone call by contacting your care team at
(872) 233-4490.

Why should I sign up with
PocketRN’s GUIDE Program?

PocketRN partners closely with your
caregiving team to deliver holistic dementia
care and peace of mind—from the
convenience of home. We start with a
detailed virtual assessment to understand
your unique needs, followed by regular
check-ins from a dedicated Nurse for Life
for ongoing, personalized care and support
for patients and their families.

A Nurse
in Your Pocket

Get Started

PocketRN works with local
partners, who will reach out soon
to assist in onboarding your loved
one to the GUIDE program.

You can also get started by
calling (872) 233-4490.

Who qualifies for the respite benefit?

To qualify for the annual $2,625 in GUIDE
respite services, individuals must have
moderate to severe dementia, as well as a
family or unpaid caregiver (does not need to
live with individual with dementia). Annual
respite totals may vary slightly each year
per Medicare.

No Cost to You, No Copays—Ever.

The GUIDE Program is fully covered by
Medicare as part of a national initiative to
support people living with dementia and
their caregivers.

Who is eligible?

Note: VA patients, Dually Eligible Medicaid
patients & Palliative Care patients can be
eligible.

Has dementia (we can help you obtain
a diagnosis if appropriate)

Has Traditional Medicare Parts A & B
as primary insurance (not Medicare
Advantage)

Is NOT currently enrolled in hospice

Lives at home (no memory care,
assisted living, nursing homes, etc.—
temporary rehab stays and independent
living are allowed)


